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Performing telephone triage requires the ability to make quick and effective decisions based on limited
information. Telephone Triage Protocols for Nurses, 5th Edition is your rapid-access resource, delivering
more than 200 triage protocols for evaluating patients' symptoms over the telephone. Each symptom entry
lists questions, grouped by urgency level, to determine whether the patient should seek emergency care
immediately, seek medical care the same day, call back for appointment, or follow home care instructions.
Detailed home care instructions are provided. Simple, direct, and useful, this is the most comprehensive and
user-friendly telephone triage book available.
 
Evaluate patients quickly and accurately, with this indispensable guide …
 
·         NEW: Protocols for altered mental status; rectal bleeding; and shingles
·         NEW: Content on phone triage program development and quality improvement
·         Flow chart format leads you from yes or no answers about symptoms to development of assessment,
and specific care recommendations
·         Quick-read format helps you provide fast and effective evaluations, even with limited patient
information
·         Easy-to-follow A to Z organization—by body system and by disease—helps you find topics quickly
·         Detailed home care instructions help you advise callers fully
·         Questions about symptoms are grouped by urgency level to aid you in making quick, accurate
assessments
·         Icons indicate maternity and pediatric considerations
·         Helps you avoid pitfalls such as accepting patients’ inaccurate self-diagnosis or not assessing patients
fully
·         Best practice recommendations guide instructors on telephone triage safety; roles and responsibilities;
training guidelines; and medical-        legal safeguards
·         Essential for all clinical nurses and practitioners charged with performing triage
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From reader reviews:

Paul Eastman:

The knowledge that you get from Telephone Triage Protocols for Nurses (Briggs, Telephone Triage
Protocols for Nurses098227) will be the more deep you digging the information that hide in the words the
more you get enthusiastic about reading it. It does not mean that this book is hard to be aware of but
Telephone Triage Protocols for Nurses (Briggs, Telephone Triage Protocols for Nurses098227) giving you
joy feeling of reading. The copy writer conveys their point in specific way that can be understood by anyone
who read it because the author of this reserve is well-known enough. This specific book also makes your
personal vocabulary increase well. So it is easy to understand then can go along, both in printed or e-book
style are available. We highly recommend you for having this particular Telephone Triage Protocols for
Nurses (Briggs, Telephone Triage Protocols for Nurses098227) instantly.

Kevin Serna:

Information is provisions for individuals to get better life, information nowadays can get by anyone at
everywhere. The information can be a know-how or any news even an issue. What people must be consider
while those information which is inside the former life are challenging to be find than now is taking seriously
which one is acceptable to believe or which one typically the resource are convinced. If you obtain the
unstable resource then you get it as your main information you will see huge disadvantage for you. All of
those possibilities will not happen in you if you take Telephone Triage Protocols for Nurses (Briggs,
Telephone Triage Protocols for Nurses098227) as the daily resource information.

Joni Thompson:

This Telephone Triage Protocols for Nurses (Briggs, Telephone Triage Protocols for Nurses098227) is great
guide for you because the content that is full of information for you who have always deal with world and
also have to make decision every minute. This kind of book reveal it facts accurately using great organize
word or we can claim no rambling sentences in it. So if you are read the item hurriedly you can have whole
details in it. Doesn't mean it only offers you straight forward sentences but tough core information with
splendid delivering sentences. Having Telephone Triage Protocols for Nurses (Briggs, Telephone Triage
Protocols for Nurses098227) in your hand like keeping the world in your arm, facts in it is not ridiculous one
particular. We can say that no guide that offer you world in ten or fifteen small right but this publication
already do that. So , this is good reading book. Hi Mr. and Mrs. stressful do you still doubt which?

Michelle Bachman:

Many people said that they feel bored stiff when they reading a reserve. They are directly felt that when they
get a half elements of the book. You can choose the actual book Telephone Triage Protocols for Nurses
(Briggs, Telephone Triage Protocols for Nurses098227) to make your reading is interesting. Your current
skill of reading proficiency is developing when you such as reading. Try to choose very simple book to make



you enjoy you just read it and mingle the feeling about book and studying especially. It is to be 1st opinion
for you to like to wide open a book and examine it. Beside that the reserve Telephone Triage Protocols for
Nurses (Briggs, Telephone Triage Protocols for Nurses098227) can to be your brand-new friend when you're
sense alone and confuse using what must you're doing of these time.
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