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Due to continuing immigration and increasing racial and ethnic inclusiveness, higher education institutions
in the United States are likely to grow ever more diverse in the 21st century. This shift holds both promise
and peril: Increased inter-ethnic contact could lead to a more fruitful learning environment that encourages
collaboration. On the other hand, social identity and on-campus diversity remain hotly contested issues that
often raise intergroup tensions and inhibit discussion. How can we help diverse students learn from each
other and gain the competencies they will need in an increasingly multicultural America? Dialogue Across
Difference synthesizes three years’ worth of research from an innovative field experiment focused on
improving intergroup understanding, relationships and collaboration. The result is a fascinating study of the
potential of intergroup dialogue to improve relations across race and gender.

First developed in the late 1980s, intergroup dialogues bring together an equal number of students from two
different groups – such as people of color and white people, or women and men – to share their perspectives
and learn from each other. To test the possible impact of such courses and to develop a standard of best
practice, the authors of Dialogue Across Difference incorporated various theories of social psychology,
higher education, communication studies and social work to design and implement a uniform curriculum in
nine universities across the country. Unlike most studies on intergroup dialogue, this project employed
random assignment to enroll more than 1,450 students in experimental and control groups, including in 26
dialogue courses and control groups on race and gender each. Students admitted to the dialogue courses
learned about racial and gender inequalities through readings, role-play activities and personal reflections.
The authors tracked students’ progress using a mixed-method approach, including longitudinal surveys,
content analyses of student papers, interviews of students, and videotapes of sessions. The results are
heartening: Over the course of a term, students who participated in intergroup dialogues developed more
insight into how members of other groups perceive the world. They also became more thoughtful about the
structural underpinnings of inequality, increased their motivation to bridge differences and intergroup
empathy, and placed a greater value on diversity and collaborative action. The authors also note that the
effects of such courses were evident on nearly all measures. While students did report an initial increase in
negative emotions – a possible indication of the difficulty of openly addressing race and gender – that effect
was no longer present a year after the course. Overall, the results are remarkably consistent and point to an
optimistic conclusion: intergroup dialogue is more than mere talk. It fosters productive communication about
and across differences in the service of greater collaboration for equity and justice.

Ambitious and timely, Dialogue Across Difference presents a persuasive practical, theoretical and empirical
account of the benefits of intergroup dialogue. The data and research presented in this volume offer a useful
model for improving relations among different groups not just in the college setting but in the United States
as well.
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From reader reviews:

Robert Carlson:

Reading a reserve can be one of a lot of pastime that everyone in the world loves. Do you like reading book
so. There are a lot of reasons why people love it. First reading a e-book will give you a lot of new info. When
you read a guide you will get new information since book is one of several ways to share the information or
maybe their idea. Second, examining a book will make you more imaginative. When you examining a book
especially fiction book the author will bring that you imagine the story how the people do it anything. Third,
you can share your knowledge to some others. When you read this Dialogue Across Difference: Practice,
Theory, and Research on Intergroup Dialogue, you may tells your family, friends and also soon about yours
e-book. Your knowledge can inspire the mediocre, make them reading a e-book.

Charles Wagoner:

Reading a book tends to be new life style on this era globalization. With looking at you can get a lot of
information that will give you benefit in your life. With book everyone in this world can easily share their
idea. Textbooks can also inspire a lot of people. Many author can inspire their own reader with their story as
well as their experience. Not only situation that share in the publications. But also they write about the ability
about something that you need example of this. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book that you can get now. The authors in this world always try to
improve their skill in writing, they also doing some analysis before they write with their book. One of them
is this Dialogue Across Difference: Practice, Theory, and Research on Intergroup Dialogue.

Ralph Wood:

Spent a free the perfect time to be fun activity to try and do! A lot of people spent their free time with their
family, or their own friends. Usually they performing activity like watching television, likely to beach, or
picnic inside the park. They actually doing ditto every week. Do you feel it? Would you like to something
different to fill your own personal free time/ holiday? Could possibly be reading a book can be option to fill
your cost-free time/ holiday. The first thing you will ask may be what kinds of publication that you should
read. If you want to try out look for book, may be the guide untitled Dialogue Across Difference: Practice,
Theory, and Research on Intergroup Dialogue can be fine book to read. May be it is usually best activity to
you.

Wayne Queen:

Playing with family in a very park, coming to see the ocean world or hanging out with pals is thing that
usually you might have done when you have spare time, subsequently why you don't try thing that really
opposite from that. Just one activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you are ride on and with addition of knowledge. Even you love Dialogue Across Difference:
Practice, Theory, and Research on Intergroup Dialogue, you can enjoy both. It is very good combination



right, you still desire to miss it? What kind of hangout type is it? Oh occur its mind hangout people. What?
Still don't have it, oh come on its known as reading friends.
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