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If you work with clients in any industry, The Art of Client Service is for you. If you work in an advertising or
marketing agency, then this book is indispensable.

Distilling decades of experience, advertising executive Robert Solomon has compiled the definitive resource
for advertising and marketing account executives: a fast-reading, pocket-size, actionable checklist of 58
essential ideas to help client service professionals improve their account management strategy and skills.

Now fully updated and revised, The Art of Client Service is geared to the entire account team -- copy writers,
art directors, and planners, researchers, media executives, support staff -- anyone who works with
clients. With brevity, levity, and clarity, Solomon recounts both successes and failures, and uses them to
formulate fast-reading, actionable tips, including:

Know when to look it up; know when to make it up. (#7)●

What happens when I screw up? (#51)●

Respect what it takes to do great creative. (#19)●

In a high-tech world, be low-tech (#46)●

Be brief, be bright, be gone. (#31)●

How to write a letter of proposal (#44)●

The Zen of PowerPoint. (#45)●

You'll also find new chapters on technology in advertising, the changing role of client service in an
increasingly high-tech era, and an updated bibliography of essential reading.
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From reader reviews:

Bobbi Wilkinson:

The book The Art of Client Service: 58 Things Every Advertising & Marketing Professional Should Know,
Revised and Updated Edition give you a sense of feeling enjoy for your spare time. You should use to make
your capable more increase. Book can for being your best friend when you getting pressure or having big
problem using your subject. If you can make examining a book The Art of Client Service: 58 Things Every
Advertising & Marketing Professional Should Know, Revised and Updated Edition to become your habit,
you can get much more advantages, like add your capable, increase your knowledge about a few or all
subjects. You could know everything if you like open up and read a e-book The Art of Client Service: 58
Things Every Advertising & Marketing Professional Should Know, Revised and Updated Edition. Kinds of
book are a lot of. It means that, science guide or encyclopedia or other people. So , how do you think about
this publication?

Kristina Keene:

Here thing why this particular The Art of Client Service: 58 Things Every Advertising & Marketing
Professional Should Know, Revised and Updated Edition are different and trustworthy to be yours. First of
all looking at a book is good however it depends in the content of it which is the content is as yummy as food
or not. The Art of Client Service: 58 Things Every Advertising & Marketing Professional Should Know,
Revised and Updated Edition giving you information deeper as different ways, you can find any book out
there but there is no book that similar with The Art of Client Service: 58 Things Every Advertising &
Marketing Professional Should Know, Revised and Updated Edition. It gives you thrill looking at journey,
its open up your current eyes about the thing that will happened in the world which is maybe can be
happened around you. You can easily bring everywhere like in playground, café, or even in your way home
by train. When you are having difficulties in bringing the branded book maybe the form of The Art of Client
Service: 58 Things Every Advertising & Marketing Professional Should Know, Revised and Updated
Edition in e-book can be your choice.

Michael Lucius:

Many people spending their time period by playing outside together with friends, fun activity together with
family or just watching TV 24 hours a day. You can have new activity to shell out your whole day by
reading through a book. Ugh, you think reading a book can definitely hard because you have to accept the
book everywhere? It ok you can have the e-book, having everywhere you want in your Smart phone. Like
The Art of Client Service: 58 Things Every Advertising & Marketing Professional Should Know, Revised
and Updated Edition which is finding the e-book version. So , try out this book? Let's see.

John Thornton:

Is it an individual who having spare time then spend it whole day through watching television programs or



just resting on the bed? Do you need something new? This The Art of Client Service: 58 Things Every
Advertising & Marketing Professional Should Know, Revised and Updated Edition can be the response, oh
how comes? A book you know. You are and so out of date, spending your spare time by reading in this
completely new era is common not a geek activity. So what these guides have than the others?
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